Tenant Screening Protections:
Evictions, Criminal History, Credit Checks, Efc.

Fact Sheet #16

Housing providers often use tenant screening reports to approve or deny
renters for housing. These reports are often produced by third-party
screening companies and contain information about your financial and
personal history, including credit, criminal legal records, and rental history,
such as evictions.

Your Rights Under the Fair Credit Reporting Act

The Fair Credit Reporting Act protects information collected by consumer
reporting agencies, such as credit bureaus, medical information companies,
and tenant screening services. These consumer reporting agencies are
required to provide accurate and up-to-date information and to investigate
disputed information.

If you are denied due to information provided by a screening report, the
landlord must provide you with the name, address, and phone number of the
third-party company that produced the report so you can get a copy.

You have a right to a free copy of the report if you request it from the
screening company within 60 days of your denial. You should receive the
report within 15 days.

Incorrect or Out-of-Date Information

Tenant screening reports may contain incorrect or out-of-date information.
These inaccuracies can result in unfair denials of housing. If you are denied
housing, make sure the information used against you is accurate.

= Review your screening report for inaccurate or out-of-date information,
such as:

* A loan balance reported as “unpaid” when the payments are in fact
up-to-date.

« Amounts due to a past landlord that have in fact been paid off.

* A criminal record erroneously listed as a conviction instead of an
arrest; a felony instead of a misdemeanor; a single record listed
multiple times; or a record listed with the wrong date.

* An eviction record that has since been sealed or an expunged
criminal record.

* Wholly incorrect information belonging to another person
(mistaken identity).

= Dispute any errors, in writing, with the screening or credit reporting
company. Explain which information is inaccurate and why. Include
copies of supporting documents and keep copies for yourself.

= The screening company must investigate the dispute within 30-45 days
of receiving it and notify you of the results within 5 days of completing
the investigation, as well as notify the landlord with the updated
information.

If either your landlord or the third-party screening company does not meet
their obligations, you can file a complaint with the Consumer Financial
Protection Bureau: consumerfinance.gov/complaint.

You should NOT be denied housing due to an eviction filing that did not
result in a court order to vacate, a sealed eviction record, an arrest not
resulting in conviction, or an expunged criminal record.

FAIR
HOUSING

CENTER
of CENTRAL INDIANA



http://www.consumerfinance.gov/complaint
http://www.consumerfinance.gov/complaint
http://www.consumerfinance.gov/complaint
https://www.fhcci.org/programs/education/tenant-screening/
https://www.fhcci.org/programs/education/tenant-screening/
https://www.fhcci.org/programs/education/tenant-screening/
https://www.fhcci.org/programs/education/tenant-screening/

FAIR
OUSING

H
CENTER
of CENTRAL INDIANA

EHHE . = 'T

Denied by an Overly Restrictive Screening Policy?
Because of WideSpread racial and ethnic Felony Convictions Per 1,000 Residents in

disparities in the criminal legal system, Marion County
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Source: FHOCT analysis of criminal court case dats, 2018-2022

National and Indianapolis data show that
Black renters are over-represented
among eviction filing defendants, as are
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Sounce: FHCCI analysis of court data (2021-2022)
* Excludes eviction filings where no defendant address was reported.

exclusions.

Overly restrictive screening policies, like
a felony ban or a "no eviction” policy, may violate the Fair Housing Act due
to the disproportionate impact on certain groups, based on protected
classes such as race, national origin, gender, disability, and/or families with
children.

Criminal Record Expungement
Certain convictions may be eligible for expungement under Indiana law. The
three main requirements are:

1. You don’t have any pending criminal charges

2. All court costs, fines, fees, and restitution have been paid (in some
cases these costs can be waived)

3. Relevant waiting periods must be met (depends on the type of
conviction)

You can learn more about possible criminal record expungement from
Indiana Legal Services at: indianalegalservices.org/expungement or consult
legal services or an attorney.

Eviction Sealing
You may be eligible to have a past eviction record sealed, if you:
1. Do not owe any money related to your past eviction

2. The eviction case was dismissed, decided in your favor, overturned by
the court, or vacated on appeal

You may also complete this process on your own using Indiana Legal Help’s

guide: indianalegalhelp.org/legal-topic/eviction-sealing-form or consult legal
services or an attorney.

Contact us!

If you are experiencing barriers to housing, including questions about
tenant screening, please contact the FHCCI:

317-644-0673 | |
Toll-Free: 855-270-7280 @ '“fO@FL‘CC.'-Org
Relay: 711 www.fhcci.org

This information does not constitute legal advice; for legal advice, consult an attorney. @ Fair Housing Center of Central Indiana 2025.
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