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FHCCI Releases New Report on Home Insurance Challenges in Indiana

INDIANAPOLIS, IN — Today, the Fair Housing Center of Central Indiana (FHCCI) releases its newest report,
State of Fair Housing Report — The Insurance Crisis Hits Home, examining the home insurance market in

Indiana. Home insurance is vital to keeping homes in safe condition and preserving the wealth that homeowners
hold in their properties. In recent years, higher insurance premiums have strained the budgets of existing
homeowners and are pushing homeownership further out of reach. Unfortunately, access to data on home
insurance is extremely limited when compared to other industry data. This report examines trends in home
insurance costs and coverage in Indiana based on the limited data available.

Key Findings
The average home insurance premium for a typical Indiana homeowner increased by 16%, or $412, from
2021 to 2024, according to the Consumer Federation of America (CFA). The Indianapolis metro area saw an

increase of 16.5%.

Based on our analysis of data from the Federal Insurance
Office, 1.8% of homeowners’ insurance policies in Indiana,
or one in every 54 policies, were cancelled in 2022 due to
the homeowner falling behind on payments, an indicator of
the burden of home insurance costs. Statewide, 1.2% of
policies, or one in 85 policies, were nonrenewed by the
insurer.

In Indiana, 8% of homeowners (one in every 13) did not have
home insurance in 2021, according to the CFA, which is
around 146,000 households. Nationally, homeowners who
have paid off their homes are 7 times more likely to go
without insurance, leaving them with tens or potentially
hundreds of thousands of dollars of wealth at risk of being
lost.

External factors like rising construction costs, worsening
weather events, and higher reinsurance costs have
contributed to the rise in insurance prices. However,
insurance companies are still making huge profits. U.S.
property & casualty insurers made a record $169 billion in
profit in 2024, a 90% increase from 2023 and a 333%
increase from 2022.

MAP 1: Change in Premium Price (2021-2024)
The change in homeowners’ insurance premium by county, for
a typical homeowner in Indiana.
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Note: Data for premiums are taken from "test quotes” for a typical home with a
replacement value of $350,000 and a homeowner with mid-tier credit, as well as

other controlled factors. Source: Graphic produced by the Consumer Federation of
America in "Hoosiers Are Overburdened: Fact Sheet on Home Insurance Premium
Increases from 2021 to 2024.” Provided to the FHCCI, April 2025.
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as the state experiences more strong
wind, tornado, extreme cold, and
flooding events. These weather
events in turn affect insurance
coverage and costs. Flood damage is
the leading cause of foreclosure in the
wake of natural disasters, specifically
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insurance. FEMA'’s flood maps are

outdated, and updated maps show that about 400,000 residential and commercial properties in Indiana are

at major or higher risk of flooding, while less than 150,000 are in a FEMA flood zone. Indiana has less than

16,000 residential flood insurance policies in effect.

¢ Indiana, like thirty-four other states, has “FAIR Plan” insurance, a last-resort option for homeowners who
cannot acquire private insurance. Indiana had only 692 residential FAIR Plan policies in place in the year
2023, or one in 3,875 households, a relatively small number compared to neighboring states. The Indiana
FAIR Plan saw a 41.5% decrease in the number of residential policies from 2018-2023. The reason for these
low numbers in Indiana is unclear, due to the lack of public information. Unlike FAIR Plans in every other
state, which have some state oversight, the Indiana FAIR Plan is run by a voluntary association of property
insurance companies who claim to not be subject to Indiana public records requests. As a result, a records
request made by the FHCCI to the Indiana FAIR Plan was denied.

¢ Renters may experience the downstream effects of growing costs of property insurance to their landlords.
Landlords’ insurance costs for multifamily rental properties increased by 24.4% in the Midwest from 2023 to
2024. Those higher costs are likely to be passed from landlords to renters, especially in states like Indiana
that do not have rent caps.

¢ Insurance companies use consumer credit history to determine insurance coverage and set premium prices,
with credit carrying as much or more weight than the consumer’s past insurance claims history. Credit scores
tend to reflect a consumer’s income and race, making their use in insurance decisions potentially
discriminatory.

e While insurance is largely regulated at the state level, it is still subject to the federal Fair Housing Act.
Numerous court decisions, dating from the 1980s to today, establish precedent for this. Forms of unlawful
insurance discrimination may include providing different customer service to customers, scrutinizing some
groups more harshly, or denying more of their claims because of their protected class or the demographics
of their neighborhood.

e Data on consumer complaints to the Indiana Department of Insurance show that the top 5 reasons for
complaints were claim denials, adjuster handling, claim delays, unsatisfactory settlement offers, and
coverage questions. 67.8% of complaints resulted in the company position being substantiated. We believe
this is an indicator of the challenges consumers face in accessing the resources and proprietary information
needed to prove their allegations

Regulation of the insurance industry by the Indiana state legislature or insurance commissioner is limited. We
call for more transparency and disclosure requirements for the insurance industry, as well as stronger regulations
to protect consumers. To download the full report, visit the FHCCI's News Page or our Reports Page.
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Have you had an issue with your homeowners’ insurance, such as a large price increase, dropped coverage,
denied claims, etc.? The FHCCI is interested in interviewing you about your experience. Please call us at 317-
644-0673 or email info@fhcci.org

You can also learn more about this topic at an upcoming FHCCI webinar to be held on July 23, 2025 from 2:00-
3:30 PM ET. The webinar is free but advanced registration is required.

In recent years, the FHCCI has released the following consumer-driven housing reports through its The State of
Fair Housing in Indiana series:

e Marion County Foreclosure Update (2025)

e Mortgage Lending in Allen County 2023 (2025)

¢ Who Owns Central Indiana’s Houses: An Update of the Largest Single-Family Home Investors (2025)

e Foreclosure Filings in Marion County (2024)

e The Promise and Perils of Alternative Home Financing (2024)

¢ Highlighting Housing Impacts From Our Changing Environment (2024)

e Unstable Land: The Fair Housing Challenges for Manufactured Housing Residents (2024)

e A Review of Fair Housing Complaints in Indiana 2019-2023 (2024)

¢ Mortgage Lending Update for Marion County 2021-2022 (2024)

e Who Owns Indy’s Houses: A Review of the Largest Single-Family Home Investors (2023)

o No Way Home: Tenant Screening Barriers to Housing (2023)

e Qur Changing Neighborhoods: The Impact of Investors, Foreclosures, and Mortgage Lending (2022)

o At What Cost? Rents, Burdens, Evictions, and Profits in Marion County (2022)

e FHA & VA Mortgage Lending in Marion County 2018-2021 (2022)

e Mortgage Lending in Marion County 2018-2020 (2022)

The Fair Housing Center of Central Indiana (FHCCI) is a private, nonprofit fair housing organization based in
Indianapolis, Indiana. Its mission is to facilitate open housing for all people by ensuring the availability of
affordable and accessible housing; promoting housing choice and homeownership; advocating for an inclusive
housing market; working toward stable and equitable communities; and eradicating discrimination within Central
Indiana, the State of Indiana, and nationally. For more information, visit: www.fhcci.org

The work that provided the basis for this publication was supported in part by funding under a grant with the U.S.
Department of Housing and Urban Development. The substance and findings of the work are dedicated to the public.
The author and publisher are solely responsible for the accuracy of the statements and interpretations contained in
this publication. Such interpretations do not necessatrily reflect the views of the federal Government.
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