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FOR IMMEDIATE RELEASE – OCTOBER 27, 2023 

Contacts:  

Amy Nelson, Executive Director, Fair Housing Center of Central Indiana 
 anelson@fhcci.org 
 317-644-0673 x1001 
 
Nancy Haynes, Executive Director, Fair Housing Center of West Michigan 
 nhayes@fhcwm.org  
 616-451-2980 
 

 
FAIR HOUSING GROUPS ANNOUNCE INCREASED DISABILITY  

ACCESS ACROSS VAN ROOY PROPERTIES 
 
INDIANAPOLIS, IN – Today, the Fair Housing Center of Central Indiana (FHCCI), the Fair Housing 
Center of West Michigan (FHCWM), and Van Rooy Properties, Inc. (Van Rooy) announce Van 
Rooy’s agreement and commitment to expand efforts to ensure fair housing opportunities for the 
d/Deaf and hard of hearing community. Van Rooy manages a portfolio of 70+ properties, including 
10,000+ units across Indiana, Michigan, Illinois, Ohio, Florida, Kentucky, and Missouri.  
 
“We are very excited to announce this agreement with Van Rooy Properties, which expands fair 
housing opportunities to our d/Deaf and hard of hearing communities to thousands of units across 
seven states,” said Amy Nelson, Executive Director of the FHCCI. “It will allow all Hoosiers, 
regardless of their disability, to better interact with leasing staff at Van Rooy communities and to 
better understand their fair housing rights.”   
 
“This agreement reinforces the fair housing rights of our d/Deaf and hard of hearing neighbors to 
have access to American Sign Language (ASL) interpreters as they look for a place to live,” said 
Nancy Haynes, Executive Director of the FHCWM. “While many know that the Americans with 
Disabilities Act provides the right to ASL interpreters in hospitals, schools and other public places, 
we appreciate Van Rooy stepping up with us to help increase awareness that the Fair Housing 
Act provides the right to effective communication in key housing transactions. We hope that our 
over 40,000 d/Deaf and hard of hearing Michiganders and those throughout the nation have 
increased access to effective communication in the private housing market.” 
 
As part of the agreement, Van Rooy, the FHCCI, and the FHCWM will create a fact sheet to 
explain the housing rights of deaf and hard-of-hearing individuals and others with disabilities and 
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distribute to all properties and employees. In addition, Van Rooy will provide its staff with 
additional fair housing training, update their reasonable accommodation and modification policy, 
establish a partnership for access to any needed ASL translation services, and more.  
 

_____________________________________________ 

 
The Fair Housing Center of Central Indiana (FHCCI) is a private, nonprofit fair housing organization founded 
in 2011 and based in Indianapolis, Indiana. Its mission is to ensure equal housing opportunities by 
eliminating housing discrimination through advocacy, enforcement, education, and outreach. Learn more 
about the FHCCI at: www.fhcci.org 
 
The Fair Housing Center of West Michigan (FHCWM) is a private, non-profit fair housing organization 
committed to providing comprehensive fair housing services, including education, outreach, research, 
advocacy and enforcement. The Fair Housing Center is the front door to housing choice, ensuring that 
everyone in our community has equal opportunity to choose housing that’s right for them. Learn more about 
the FHCWM at: www.fhcwm.org 
 
The fair housing organizations were represented by Robin Wagner of Pitt McGehee Palmer Bonanni & 
Rivers.   
 
The work that provided the basis for this publication was supported in part by funding under a grant with 
the U.S. Department of Housing and Urban Development. The substance and findings of the work are 
dedicated to the public. The author and publisher are solely responsible for the accuracy of the statements 
and interpretations contained in this publication. Such interpretations do not necessarily reflect the views 
of the federal government. 


