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2019 by the numbers...

8 Years of operations in Central Indiana

Served 865 clients recording 259 fair housing allegations
Opened 70 new fair housing investigations

Conducted over 1 70 fair housing tests

Filed 4 enforcement actions to address housing discrimination

Conducted 60 fair housing trainings for 2,002 persons

Participated in 36 community exhibits directly reaching

2,391 persons
Distributed over 27,000 fair housing publications
Released4 videos to advance fair housing knowledge

Mentioned in over 40 Indiana news stories

Had 587,729 views and 88,458 visitors to our

website

Resolved 9 Investigations impacting over 12,828 housing
units and opening up lending opportunities
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About the FHCCI

The Fair Housing Center of Central Indiana (FHCCI) offers an array of programs and activities to ensure that discrimination

does not i mpact a Hoosierds choice of housing. We were incoryg
housing advocates. The FHCCI began operations in January 2012 and is a 501(c)(3) nonprofit organization.

MISSION: The mission of the FHCCI is to ensure equal housing opportunities by eliminating housing discrimination through

advocacy, enforcement, education and outreach.

VISION: The FHCCI recognizes the importance of fifhomeod and envi si

every individual, group and community enjoys equal housing opportunity and access in a bias-free and open housing market.
We envision a country where integrated neighborhoods are the norm, and private and public sectors guarantee civil rights in
an open and barrier-free community committed to healing the history of discrimination in America.

PROGRAMS: The FHCCI offers four main programs to fight housing discrimination and promote equal housing opportunity:
Advocacy, Education, Inclusive Communities, and Public Policy.

SERVICE AREA: The FHCCI primarily serves 24 counties in Central Indiana: Bartholomew, Boone, Brown, Clinton, Decatur,
Delaware, Fayette, Franklin, Hamilton, Hancock, Hendricks, Henry, Johnson, Madison, Marion, Monroe, Morgan, Putnam,
Randolph, Rush, Shelby, Tipton, Union, and Wayne. We are available to assist other Indiana counties as staff resources and

budgets allow. We are the only nonprofit organization in all of Indiana, at this time, focusing exclusively on fair housing.

BOARD PRESI DENTO® S 20MEWAS & year :to
remember! It began with the federal government shutdown,

during which 95% of staff at the U.S. Department of

Housing and Urban Development, our largest funder, was
furloughed. The FHCCI made it through that challenging
time and turned its focus to the Indiana General Assembly
to advocate for a hate crime law and expanded tenant and
consumer protections.

In June, the FHCCI and the U.S. Department of Justice
reached settlements with First Merchants Bank in regard to
redlining allegations. The settlements included loan subsidy
funds to borrowers in Marion County majority -black census
tracts, grants to three community development corporations,

funds for education, and other relief. At the end of the year,

the FHCCI announced a precedentsetting settlement

against Casas Baratas Aqui. While no
liability or fault was admitted, Casas

agreed to modify its Indiana housing

transactions to comply with various

laws and provide relief for the

plaintiffs. The FHCCI hopes all these
actions will help prevent future

predatory occurrences.

Emily Munson

of cour se, the FHCCI 6s i
without the support of our community. Please consider
attending our next Fair Housing Conference or making a
donation through our website. | also welcome you to sign up

for our monthly newsletter, which contains a wealth of fair

housing updates about how you can help prevent housing
discrimination locally. Thank you for all your support!

EXECUTI VE
passed as the FHCCI completed our eighth year of
operations. We remain so fortunate to have a board of

directors providing strong support to the FHCCI staff, as well

as our growing and broad based local and statewide support
for the work of the FHCCI.

2019 was a truly impactful year for our Advocacy Program
as we resolved some of our most significant investigations
and cases to date which had alleged long-term and
widespread forms of systemic discrimination. You can read
more about these resolutions in this Report.

Under our Education Program, 2019 was one of our most
active years with the different types of education and
outreach provided. We also continued to expand our training
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in partnership with state agencies
and several cities. 2019 also resulted
in the release of our first ever fair
housing videos - another medium for
education - and the launch of the
FHCCI YouTube page to host our
video collection.

Amy Nelson
In Public Policy, the FHCCI was active again within the
Indiana General Assembly fighting to advance a hate crime
law and better disclosures for Hoosiers using land contracts.
We continue to work to be a resource for policy makers
about housing needs.

Thank you for taking the time to review this Report!

mportant



Advocacy

The Advocacy Program of the Fair Housing Center of Central Indiana (FHCCI) works to assist persons who feel they may be
victims of housing discrimination to understand their rights and options under fair housing laws. We also conduct fair
housing investigations, both client-based and systemic, to determine if unlawful discrimination may be occurring. We file
enforcement actions, when necessary, to address and eliminate uncovered acts of housing discrimination.

The Fair Housing Center of Central Indiana (FHCCI) provides
fair housing advocacy services to promote equal housing
opportunity and to decrease incidents of housing discrimina-
tion. We believe that discrimination should not play a role in
where someone wants or chooses to live. In 2019, we con-
tinued our systemic investigation work to combat long -term
and impactful barriers to housing. We also opened new in-
vestigations to assist victims of housing discrimination in
determining their options to address.

CLIENT COUNSELING: The FHCCI recorded865 housing

Intakes in 2019. An intake is someone contacting us with a
housing related question or concern. Of those intakes, 259
contained fair housing allegations . Similar to previous
years, fair housing allegations were primarily based upon
rental transactions and due to race/color and disability. In
our first 8 years, we have recorded 5,148 intakes with 1,421
allegations of housing discrimination. As noted in the chart
below, disability based allegations continue to rise.

REPORTS: The FHCCI was excited to release, The State of
Fair Housing In Indiana Report, a first of its kind report for
Indiana. The Report reviewed fair housing administrative
complaint filing in Indiana during the fiscal years of 2000 -
2018. We shared that there were 3,913 complaints filed
during this time period with racial allegations comprising
34% of all allegations, followed by disability at 32.7%, and

sex (gender) at
11.4%. However,
in the most recent -
five years, disabil-
ity allegations ac-
counted for 38.7%
of all allegations
showing an in-
creasing trend in
complaint  filing.
Private  enforce-
ment actions also
played a role. The
Report document-

ed actions by the L D16

U.S. Department '

of Justice and the

FHCCL.The f ul |l report can be viewed
Page at www.fhcci.org.

INVESTIGATIONS: In 2019, the FHCCI gpened 70 new

fair housing investigations. As part of its investigative
work, the FHCCI conducted over 170 fair housing tests  in
addition to witness interviews, review of documents and
contracts, and other forms of investigation.

ENFORCEMENT ACTIONS: In 2019, the FHCCI filed or
assisted in the filing of four new enforce-

Fair Housing Allegations by Protected Class 20123
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ment actions to address evidence of unlaw-
ful housing discrimination. In 2019, we also
received three major court victories in previ-
ously filed fair housing complaints. Highlights
on key enforcement actions follow:

NFHA, FHCCI, et al v. Bank of America, et al:
In July 2019, a federal judge denied Bank of
America and Safeguardéds
a fair housing lawsuit concerning housing
discrimination against communities of color.
In June 2018, the National Fair Housing Alli-
ance, along with 19 fair housing organiza-

mo -

2012 2013 2014 2015 2016 2017

Disability Race/ Color: Gender

2018

Familial Statug===National Origin

tions (including the FHCCI) and two home-
owners in Maryland, filed a federal Fair Hous-

2019

Religion
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Advocacy

ing Act lawsuit against Bank of
America, N.A., and Safeguard
Properties Management, LLC.| 300

Fair Housing Allegation Protected Classes

Pending.

NFHA, FHCCI, et al v. Fannie 250 [ I
Mae: In August 2019, a federal | ogg — —

judge largely denied Fannie [ - -

Maeds Motion to| 150 - — - l l
housing lawsuit concerning hous- ==

ing discrimination against com- 100 . - I

munities of color. The lawsuit, 50 O I I

brought by the National Fair . l

Housing Alliance (NFHA) and 20 0

local fair housing organizations, 2012 2013 2014 2015 2016 2017 2018 2019

including the FHCCI, charged
Fannie Mae with failing to main-
tain foreclosed properties (also ] ] ]

known as Real Estate Owned o\fesﬁtR'Esb%t Ipornosp’errtelpeosr)t'inng’BIaancdk advoc
and Latino neighborhoods, even as Fannie Mae simultane- SETTLEMENTS/RESOLUTIONS: In 2019, the FHCCI re-

ously was keeping foreclosed properties in predominately  solved 9 fair housing investigations impacting over

white communities well-maintained. Pending. 12,828 housing units as well as expanding home

lending options.  Some highlights from the year follow:

m Disability m Race/ Colorm Gender = Familial Statusm National Origin m Religion

NFHA, FHCCI, et al v. Deutsche Bank, et alIn a victory for
fair housing advocates, in November 2019, a federal judge  FHCCI, et al v. Marquette Management: The FHCCI an-

|l argely denied Deutsche Bank ndunceds ih pagnershipavithi the $1ORE Fairl HousiagoOentec e 6 s
and Ocwendés motion to di s mi s sandaan lllirolw sramart witle threeccleldren, thegresdlutienofr i m-
ination against communities of color. The court allowed the a complaint filed against Marquette Management. In the

National Fair Housing Alliance (NFHA) and 19 other fair complaint filed with the U.S. Department of Housing & Ur-

housing organizations, including the FHCCI, to proceed with  ban Development (HUD) in January 2018, the parties al-

their disparate impact and intentional discrimination claims  leged that Marquette had engaged in systemic discrimination

against the financial giants. The fair housing groups allege in  against families with children across properties in Indiana

their lawsuit that the financial companies failed to maintain and lllinois by enforcing an occupancy policy of no more

foreclosed bank-owned REO properties in Black and Latino than two people per bedroom in each apartment, regardless
neighborhoods in 30 metropolitan areas throughout the of t he unitdés square footage or w
country. In allowing the case to go forward, the Court noted office, loft, or other feature that could provide an additional

that Athere is a 6éclear, d i r leedraom artivihg drea foreadchild. tireMay 20¥01 the pdrtiest we e n
Defendants6 alleged discr i mi neadhadray settleamenk inowhichmiargnettee Managemeenta n d
Plaintiffsd response to that agleaddlo @faym&ic0t 60a@né¢erthheugbmphai
ages, to change their occupancy policy so that the policy is

no more restrictive than the applicable local occupancy

code, and to train their employees and agents on fair hous-

ing laws and responsibilities, along with other terms to en-

sure compliance with fair housing laws. Defendants admitted

no fault.

FHCCI, et al v. MRD:The FHCCI announced,in partnership
with the Fair Housing Center of Southeast and Mid Michigan,
the resolution of a complaint filed against Management Re-
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