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About the FHCCI

The Fair Housing Center of Central When the FHCCI asked its Inclusive Communities Program Partner, NejghborLink
Indiana (FHCCI) offers an array of Indianapolis, if they had a person they had assisted that stood out for a FHCC/ interview, we
programs and activities to ensure that were introduced to Ms. Mamie Davis. Mamie immediately struck us as a woman of

discrimination does not impact a compassion, kindness, appreciation, and knowledge.

Hoosi erds choi ce of AsMamietoldus herstory, we leared that as she aged, she became more dependent on a

incorporated in August 2011 by a small walker and cane to get around. She also needed assistance from her son, who lives with

group of dedicated fair housing her, with her aaily iiving needs.

advocates. The FHCCI began  pamie's home was built in the 1950s and, like any other home of that age, was in need of

operations in January 2012 and is a  attention. Financial barriers had limited the family's opportunity to complete needed repairs.

501(c)(3) nonprofit organization. ltems such as an accessible bathroom, an accessible entrance to the home, and insulation in
the attic were all necessary to create a safer environment. "These are all things that | just

MISSION:  The mission of the FHCCI did not have. | was just making due, I did not have the monies," she added,

is to ensure equal housing
opportunities by eliminating housing
discrimination through advocacy,
enforcement, education and outreach.

Additionally, the pipes had burst because of the harsh weather of last winter and left the
family without any running water in the kitchen for nearly six months. The home needed
immedjate repairs.

Fortunately, with the help of the funds provided by the FHCCI to NeijghborlLink; their

VISION:  The FHCCI recognizes the volunteers were able to quickly fix Mamie's home and provide needed repairs. The

i mportance of fi h 0 me volunteers added grab bars in the bathroom near the toilet and bathtub and at the entrance
country free of housing discrimination of the home, raised the toilet seat to a more accessible height, installed insulation in the
where every individual, group and attic, and repaired the plumbing underneath the home.

community enjoys equal housing "What | like about it is that some of these people [volunteers] are retirees. They used to
opportunity and access in a bias-free work in the corporate world, but now they are getting dirty and getting underneath my
and open housing market. We envision house and helping me. Well, not only me, but also lots of others...When they do this they
a country where integrated make the community look better," she added.

neighborhoods are the norm, and  spe explained that it is much easier to get in and out of the bathtub with the grab bars, and
private and public sectors guarantee noted it is "a blessing" that they fixed the pipes and installed the insulation in the attic.
civil rights in an open and barrier -free "[The repairs] made me feel so good. [Neighborlink was] paying back...A lot of us are
community committed to healing the | Seniors and widows and we just don't have the funds to do the things that we need. We just
history of discrimination in America. don't have those finances. "

PROGRAMS: The FHCCI offers four Mamie is very grateful for the repairs. “Oh, I'm so satisfied. | can't stop talking about

it...Just how blessed that | am to have all of those services for me. I'm overjoyed," she
explained. A woman of strong pride, she does not know the identity of the individual that
referred NeighborlLink to her but is very grateful for that person.

main programs to fight housing
discrimination and promote equal
housing opportunity: Advocacy,
Education, Inclusive Communities, and
Public Policy.

SERVICE AREA: The FHCCI primarily
serves thirteen counties in Central
Indiana: Boone, Clinton, Delaware,
Hamilton, Hancock, Hendricks,
Johnson, Madison, Marion, Monroe,
Morgan, Rush, and Shelby. We assist
other counties in Indiana as staff
resources and budgets allow. We are
the only nonprofit agency in all of
Indiana, at this time, focusing
exclusively on fair housing.
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EXECUTI VE DI RECTOR 6/the bhE® S Ac@$§sibility project, we saw the

2014, the Fair Housing Center of Central Indiana celebrated
its third year of operations. So many nonprofits do not
survive past their third year, and we are privileged to have
had the community support to advance our work.

Our Advocacy Program remains the core of our work to
address housing discrimination. We had a few cases reach
resolution in the past year, but due to our relative youth,
many cases remain pending. The process for case resolution
and housing justice is often a long one.

Our Education Program continues to grow and expand. We
had an extremely successful fair housing conference that
brought over 300 attendees together from across the state

and region. In 2014, we worked on a program to expand

outreach to Indy-based churches that so often deal with
member housing issues. Our social media work has also
expanded and press stories on our work were abundant.

Our Inclusive Communities Program continued to perform
high impact work in the Indy metro area. From our
neighborhood stabilization grantees to our homeowner

Welcome

tremendous impact we can have
on neighborhoods and homes
with the limited funding we had
available.

This year we also added a new
program to focus on Public
Policy issues. Fair housing is still
SO new in our state that we
recognized a need to add a
program to ensure strong and
proactive fair housing laws. We expect our public policy
work to grow and expand in its second year of operation.

I want to thank everyone who made our 2014
accomplishments possible from our volunteers, to our
supportive Board of Directors, to our clients willing to speak
up, to the incredible community colleagues we have
partnered with, to our funders, and to the incredible staff
here at the FHCCI. We
did without any of you.

Amy Nelson

BOARD CHAI R6S Nk &Ste &l honored
to share this annual report with you and thank you for

sharing in the success and achievements of the Fair Housing
Center of Central Indiana. In just three short years, the

FHCCI has made tremendous progress in identifying needs,
implementing programs, and educating the community
about the realities of housing discrimination.

The FHCCI was launched in late 2011 with a staff of one and
a small but dedicated board of directors. They shared a
mission to make housing discrimination a topic that cannot
be ignored, and to expand the protection of fair housing
laws. Since then, our staff has grown to include five tireless
individuals and the board of directors continues to add
dynamic representatives of our communities.

In addition to the work investigating and litigating claims of
housing discrimination, the staff and volunteers of the
FHCCI have had tremendous success with our accessibility
modification programs through partnerships with
Indianapolis non-profits and programs. The FHCCI joined as
a complainant against Wells Fargo alleging discriminatory
practices in the maintenance of bank-owned properties in
Indianapolis neighborhoods. As a result, the FHCCI received
$1.4 million in settlement proceeds. We have been so proud
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to use these proceeds to fund a
series of neighborhood grants
to assist other organizations in
making a lasting impact in the
name of equality and
accessibility. More about these
programs and grants can be
found in the pages of this
Annual Report.

Finally, our work is not done in
a vacuum. We strive to be present in the news, on social
media, and in dinner-table conversation. The long-standing
injustices, the systemic discrimination, and the reality of
racial segregation must be laid bare before the widest
audience to construct a path to equal housing opportunity.
We hope that our work will continue to bring awareness and
involvement by both the public and private sectors. We are
grateful for our supporters and partners. We believe in our
mission. We believe in inclusive communities, opportunity,
access, and diversity. We believe that we have many allies
in central Indiana, and | look forward to meeting many more
over the next year.

Caroline Richardson

coul dnét
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Advocacy

The Advocacy Program of the Fair Housing Center of Central Indiana (FHCCI) works to assist persons who feel they may be
victims of housing discrimination to understand their rights and options under fair housing laws. We also conduct fair
housing investigations, both client-based and systemic, to determine if unlawful discrimination may be occurring. We file
enforcement actions as necessary to address housing discrimination violations.

The Fair Housing Center of Central Indiana provides fair
housing advocacy services to promote equal housing oppor-
tunity and to decrease incidents of housing discrimination.
We believe that discrimination should not play a role in
where someone is able to live. In the past year, our advo-
cacy work identified significant barriers to fair housing
choice, specifically on the bases of race/color, national ori-
gin, familial status, and disability.

CLIENT COUNSELING: The FHCCI recorded577 housing
intakes of which 171 contained fair housing allega-
tions . Similar to previous years, allegations were primarily
based on race/color, national origin, and disability .

INVESTIGATIONS: In 2014, the FHCCI opened 60 new
fair housing investigations. At the end of 2014, the
FHCCI was conducting over85 fair housing case investi-
gations across Central Indiana. Although many of our in-
vestigations were allegation-based, the staff of the FHCCI
was able to also conduct systemic work to uncover housing
discrimination.

The FHCCI was involved in two fair housing investigation
reports released in 2014. The first report was issued by the

TUNNER! In Tests, 80%
"-;:*1=:-". 8 Vouchers Turned C
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National Fair Housing Alliance about the disparities in the
marketing and maintenance of foreclosed homes by lenders
in racially identifiable neighborhoods (see Page 6). The sec-
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ond report
was issued
by the
FHCCI on
levels  of :‘
housing
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are insufficient funds
in the great ¥ vaults of

ENFORCEMENT ACTIONS: In 2014, the FHCCI filed or
assisted in the filing of 17 new enforcement actions.

We also continued work on filings from previous years. En-
forcement actions typically take one to four years to con-
clude depending upon the allegations and filing venue. As a
three year old agency, the majority of our cases remain
pending. Some enforcement highlights from newly filed
cases include:

FHCCl/RomanCeballos v. Shiloh Estates/FR Community:
The Roman-Ceballos family initially reached out to the
FHCCI to learn about their fair housing rights after experi-
encing over two years of alleged harassment by a new prop-
erty manager. The family felt the manager was targeting
them due to their Mexican heritage. The FHCCI conducted
an investigation in which we found 28 current and/or past
tenants who provided evidence of alleged violations of fair
housing laws due to race, color, national origin, familial
status, and/or disability. Evidence obtained by the FHCCI
included the use of racial and ethnic slurs by the property
manager; application of different rules and policies due to a
tenant s protected cl ass
ence against rent al due to
origin; and the denial of reasonable accommodations for
persons with disabilities. Complaints filed with the Indiana
Civil Rights Commission (ICRC) in early 2014 on behalf of

status,;



the FHCCI and the family. Cases pending.

FHCCI/Hendrickson v. Brookfield Farms Homeowners Asso-
ciation: The owners of a home in Lafayette, Indiana had
accepted an offer from a local disability advocacy organiza-
tion that planned to use the house as a home for three un-
related adults with disabilities. Unfortunately, the Homeown-
ers Association forbade the sale because it alleged it would
violate the restrictive covenant that stated that all homes
must be single-family occupied homes. Case filed in federal
court on July 10, 2014. Case pending.

FHCCI, et al v. TGM Communities: The FHCCI partnered
with the Miami Valley Fair Housing Center and the Connecti-
cut Fair Housing Center on a systemic investigation to deter-
mine if a multi -state landlord was violating fair housing laws.
Following the investigation, the groups filed a fair housing

NY Property Manager Of
Manchester Complex Accused Of
Discrimination

Ey EKenneth R, Gosselin
comtact the reporter

SHARELINES

New York manager of three CT

v spasiment complexes discrimination complaint

ousing advocates in Connecticut and two other states are taking aim at a property
management company's policies they argue discriminate against families with
children.

The Connecticut Fair Housing Center and advocates in Indiana and Ohio have filed a fair
housing complaint against TGM Associates, a New York-based property management
company that owns and manages apartment complexes nationwide. The complaint focuses|
on five complexes, including the 270-unit TGM Waterford Commons in Manchester.

The complaint alleges TGM restricted occupancy to no more than two people for
each bedroom in an apartment unit, ignoring the overall square footage or
whether the unit has a den, office, loft or other space that could provide for
additional bedroom or living space for a child.

"In every property evaluated by the fair housing groups, TGM was found to have
denied housing to families with children despite the apartments having ample
square footage allowed by local codes for the family size," a joint news release from
the housing advocates Wednesday stated.

complaint against TGM Associates, a New Yorkbased prop-
erty management company. The groups allege that TGM has
engaged in systemic discrimination against families with
children across five properties evaluated in three states. In
the filed complaint, TGM Associates is alleged to have a
stated occupancy standard of no more than two people per
bedroom in each
footage or whether that unit has a den, office, loft, or other
feature that could provide an additional bedroom or living
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TGM  was Y’ et —
found to

have denied housing to families with children despite the
apartments having ample square footage allowed by local
codes for the family size. HUD complaint filed on August 18,
2014. Case pending.

FHCCI, et al v. Lincoln Apartments: After receiving several
calls from residents, the FHCCI opened an investigation of
potential discrimination. Lincoln is a 75-unit, permanent sup-
portive housing development for homeless veterans. Evi-
dence obtained by the FHCCI included the alleged use of
racial slurs; application of rules and policies due to race and/
or color; and the

denial of
able accommoda-
tions to veterans

reason-

with  disabilities.
Complaints  filed
with ICRC in late

2014 on behalf of
the FHCCI and five
current or former

residents. Cases
pending.

z Amy Nelson (right) meets the new HUD

Assistant Secretary for Fair Housing and
o £ Qprortunp Gugayp Lelagg ez,
(center). Also pictured, Nancy Haynes,
Executive Director of the Fair Housing
Center of West Michigan.
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Advocacy

Are these homes lowering property values? Guess who LOCALNEWS

owns them e s ’
Fair Housing Report Cites

_ iieslohimn i REO INVESTIGATIONS: In | anders

fus W inz ®e o = 2014, the FHCCI continued itS . viecoon | oo | =
investigation of Indianapolis nu

REO (Real Estate Owned) e & _
homes and advanced our work 44,

in previously filed enforcement
actions. REOs are foreclosures
owned by lenders. In our filed

cases, we allege that certain
lenders have not marketed
and/or maintained their REOs
in Indy neighborhoods of color

to the same standards as in
Indy white neighborhoods.

Cases against Bank of America (filed in 2012), US Bank (filed in 2013), and
Safeguard (filed in 2013) remain pending. A similar case against Wells Fargo
reached a settlement in 2013.

e than eight y

ut her back w

wedlkept in Haughville
It was just horrible.” she said

2 Yard was Overgrov

rs. Like others in her n

Also in 2014, the National Fair Housing Alliance issued a report, Zjp Code Ine-
quality: Discrimination by Banks in the Maintenance of Homes in Neighbor-
hoods of Color. The work of the FHCCI was cited in this report.

SETTLEMENTS/RESOLUTIONS: Now in our third year of operations, we are beginning to see resolution on open investi-
gations and previous filings. Through our work, we were not only able to ensure individual client rights, but also address
large-scale systemic housing practices through changes in
Smith: When empty homes are left to rot, everyone jicies and required fair housing training to lower repeat

suffers . .
offenses. Below are some highlighted cases resolved in 2014:
Erika D. Smith, erika.smith@indystarcom 215 pm. EDT Sepfember 8, 2014

FHCCI, et al v. Buckingham. Filed
in federal court in December 2012.
The FHCCI, the National Fair Hous-
ing Alliance, and HOPE Fair Hous-
ing Center settled an accessibility
§ lawsuit against Midwest developer
i Buckingham Realty and Develop-
in communities of color were more likely to have overgrown yards, trash, unsecured L r ment Corp and Several co-
doors, and broken or boarded windows. v, P BIPR ) ‘ ¢ ' defendantS, I’egardlng a”eged Vio_
The banks deny the accusations. But in black and Latino neighborhoods like . . .
MarlindsleEri;m.-;o.dd. and Haughville, .'ansrsths.e:anm‘i: dc'.';ntL.lm h?t hm‘ea‘:wsrs Zi Code Ine Uality' |at|OnS at fOUr COmpIeXeS InC|Ud|ng
hard and banks now own many foretlosed properties, the problem is painfully evident. p q ° the PI’OVIdence at Old Mel’ldlan
In these neighborhoods, blocks are full of abandoned houses, most with overgrown D " by B Kk the M te S .
weeds choking the lots, and bearded up windows and doors that are often pried loose PRCTIERIUINOTY. KV SHIVWH. W) Wel “IH‘L"(,"“‘ Apaftments (Carmel, Ind|ana) and
of Homes in Neighborhoods of Color .

The Reserve at Wiliams Glen
Apartments (Zionsville, Indiana).
The agreement settles claims that
the Defendants designed or con-
structed multifamily dwellings, and
common- and public-use areas,

fer | Wz in7 { 11 i o]

For pecple living in the urban core of Indianapdis,
the findings of a recent report by the National Fair
Housing Alliance came as no surprise. It was more
like proof of what they've suspected for years.

Some of the nation's biggest banks, the says
provide regular maintenance to foreclosed homes
they own in white neighborhoods, but neglect homes they own in black and Latino
neighborhoods.

‘Homes in white neighborhoods were more likely to have neatly manicured lawns,
securely locked doors, and attrac five, professicnal “for sale’ signs out front.” But homes

by squatters.

Civic-minded residents do what they can. They regularly call the
grass mowed or just cut it themselves. They ho
call the police when they see suspected drug users or prostitutes lurking outside:

y to try to getthe
an-up events. They

But ultimatedy, it's a losing battle.

There's only se much that even the mest dedicated of residents can do when the
banks that own these empty and sbandoned homes refuse to do basic maintenance.

The ripple effects are disastrous — not only for the black and Latino residents who live Natonal h! WGNFQ M‘m
in these neighberhoods, but for Indianapelis as a whole.
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Advocacy

without the required accessibility features for people with
disabilities in the identified apartment complexes. The De-
fendants agreed to make improvements and modifications at
the four apartment complexes covered under the accessibil-

Buckingham settles unfair housing lawsuit

Jeff Swiatek, jeff.swiatek@indystar.com

fzz | We | in o QG| o

EMAIL
Indianapolis developer Buckingham Cos. has settled
a two-year-old fair housing lawsuit that cited
violations of handicapped accessibility rules at four of
its apartment complexes

(Photo: Provided by Buckingham
Cos) The settlement amount wasn't disclosed by either

side. It includes a payment to groups that promote
housing accessibility on behalf of the disabled. Buckingham also agreed to fix the long

list of violations at the four complexes, including two upscale properties in Zionsville
and Carmel

Violations cited in the lawsuit include light switches mounted at the wrong heights
doorways that were oo narow, improperly designed handicapped parking spaces, and
sidewalks that were too steep or had obstructions for wheelchairs

Buckingham. which has its corporate offices Downtown, was sued by three nonprofit
housing groups: the National Fair Housing Alliance of Washington, D.C.; Fair Housing
Center of Central Indiana; and HOPE Fair Housing Center in Illinois

The local properties in the lawsuit are Providence at Old Meridian Apartments in
Carmel and The Reserve at Williams Glen Apartments in Zionsville. The others are
Champion Famns Apariments in Louisville and Grand Prairie Apartments in Peoria, Il

ity requirements of the federal Fair Housing Act which will

enhance the accessibility of apartments and common areas
for people with disabilities as well as a monetary payment to

the fair housing centers in settlement of the claims. Settle-

ment reached November 2014.

FHCCI v. Friedman Integrated/Clearview Apartments: On
January 27, 2014, the FHCCI filed this case with HUD
Chicago as a systemic investigation. The complaint alleged
discrimination by the Greenwood property due to disability in

the Respondentds requirement
animal for a person with a disability. Resolution was reached
in July 2014 with the Respondents agreeing to changes in
rules and policy, participation in fair housing training, reim-

bur sement of the FHCCI 6s

FHCCI/Carver/HernandezR e y e s V.
Manufactured Homes. Filed with the ICRC in September
2014 alleging that an employee had indicated that the home
was | ocated on fAan adults

home park. The FHCCI assisted the owner of the mobile
home and the family who had been interested in purchasing
in filing complaints, along with the FHCCI. Settlement
reached in November 2014 with the Respondents agreeing
to purchase the mobile home of one of the complainants,
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C 0 s tThe clicht™s fRudtrhtdd rthatahbrfapaftri@attcdmplex was
Briar W% Sleﬁr}'n%‘tge/ﬁipegv?;ka gf snow and ice making it danger-

reimburse the other complainant for the loss of housing,
rei mbur sement of the FHCCI 6s
policies, and fair housing training.

Case 14012: The FHCCI was contacted by a single mother
with a 17 month old child. She had recently been awarded

custody of three additional children. After she notified her

landlord of the change, she was served with a notice that

she would be evicted because she had too many people in
her two bedroom unit. The FHCCI reached out to the prop-

erty management and identified relevant case law. We re-

guested a reconsideration of their policy given that the size

of the unit provided sufficient habitable space for a family of

five. The request was granted and the family able to live

together.

Case No. 14003: The FHCCI assisted an individual with dis-
abilities who had been recommended by his physician to

have an emotional support animal. The individual was de-
nied the dog by his management
petso policy. He contacted the
The FHCCI contacted the management company, identified
relevant case law, and the reasonable accommodation re-

guest was approved.

Case No. 14004 The FHCCI assisted an individual who uses
a wheelchair and lives on a floor in a public housing unit
only usable by him via elevator. The elevator was frequently
breaking down affecting his ability to be independent. He
had complained to the property manager several times with
no resolution. He then contacted the FHCCI for assistance.
The FHCCI contacted the property manager requesting a
reasonable accommodation that the client be allowed to
move to a first floor unit or a unit in another building on the
f|{stoﬂoo[5 \é{ltp nmpsn@l{y Tpe cgngpgx vyoglq alscc)l pay fé) ded
clientéd moving expenses.
Case No. 14006: The FHCCI assisted an individual who is
visually impaired with a reasonable accommodation request.

ous for her to use the trash dumpster. She had made re-
quests of her property management company and was not

o rgelc%/vmg Aapy reéoéu fiog- SPW cqntﬁcteﬂ the FHC‘eCI f% tprrv | e

mation on her rights. The FHCCI contacted the management
company requesting a reasonable accommodation that her
route to the dumpster be cleared of snow and ice within two

hours of a request by her to the office during business
hours. The request was granted.

cost
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Education

The Education Program of the Fair Housing Center of Central Indiana (FHCCI) provides education programs and activities to
increase fair housing knowledge. We conduct trainings and conferences, distribute publications, support community events,
issue e-newsletters, provide social media alerts and a website, release reports, and other activities to advance knowledge
about fair housing laws. We work with consumers, the housing industry, and state and local policy makers to advance fair

housing.

The FHCCI believes education and outreach plays an integral
role in the elimination of unlawful housing discrimination.
Education and outreach services provide consumers with the
ability to identify discrimination and assert their fair housing
rights. Education also empowers those in the housing indus-
try with knowledge of the law in order to prevent fair hous-
ing violations. In
just three vyears,
tha FHCCI has
become known as
a leader in quality
fair housing education programs and is always seeking new
ways to present its fair housing education.

filt was a great [fair housing] conference
i although, | expected nothing less from

a FHCCI c o#tteedeec20t4e
FHCCI Fair Housing Conference

FAIR HOUSING TRAININGS: In 2014, the FHCCI con-
ducted 47 trainings for 1,691 participants on fair hous-
ing to educate nonprofit organizations, landlords, property
managers, lenders, real estate sales professionals, municipal
employees, social service agencies, homeseekers, and hous-
ing consumers on fair housing laws.

COMMUNITY EXHIBITS: The FHCCI believes in support-
ing our fellow community organizations at their conferences
and trainings. Through working together, we can better ad-

vance our missions. Participation in such community events
also allows the FHCCI to share fair housing information and
connect
y with  indi-
jviduals
L who  we
may not
encounter
otherwise.
Many walk
away now
consider-
ing the
impact fair housing has on their lives. In 2014, the FHCCI
hosted exhibit booths or tables at 40 community events

to promote FHCCI services, programs, and fair housing. In
addition, 3,419 persons stopped at the FHCCI booth to

Fair Housing Center of Central Indiana 2014 Annual Report

learn about our services and fair housing. Exhibits included
the Circle City
IN Pride Festi-
val, Indiana
Black Expo,
Indiana Latino
Expo, various
disability con-
ferences, IMPD community days, and others.

fiYour event was far and away one of the

best events that | have ever had the pleas-

ure of attending or participating in, includ-
ing events that have been produced by
nati onal or-égtemdeez2014i

FHCCI Fair Housing Conference

PUBLICATIONS: The FHCCI distributed 25,553 fair
housing publications in 2014 at trainings, conferences,
and exhibits. We maintain two fair housing brochures and

INDIANAPOLIS RECORDER, o stiocts on

Lewseirer  1aCt sheets on fair
il | AR
NG
A ‘I\ |

housing  issues.
£, it Our  publications

Fair Housing Center of Central Indiana

Celebrales Black Historv Month

“are available in
English, Spanish,
Burmese, and
Braille.

story  Comments

wwest| [

PRESS
TIONS: The
FHCCI  continues
to expand its press
list and relation-
ships  with the
media.  During
2014, the FHCCI
increased its press
releases to raise
awareness of fair
housing. We
leased 16 press releases focusing on FHCCI case work,
trainings, and days of observance or importance. The FHCCI
had 19 unique, mainstream print stories - some stories
were reprints in multiple statewide papers and are not

RELA-

Carlotta Walls LaNier

High School

re-

il have been to many confer

last two [FHCCI] conferences, how organized and well done

i t -Attendeée, 2014 FHCCI Fair Housing Conference




counted in the total - and 7 radio sto-
ries about FHCCI activities. Our work
was featured in the /ndianapolis Star,
Indianapolis Recorder, USA Today,
Afternoons with Amos, WFYI Indian-
apolis, and others. We also began dis-
tributing FHCCI specific PSAs on local and national issues
including such issues as snow removal for those disabilities
and affirmatively furthering fair housing in 2014. Some of
the PSAs and press clippings are highlighted in this report.

INDIVIDUAL OUTREACH: The FHCCI releasedl1l FHCCI
e-newsletters to the public. Each e-newsletter contained
updates on trainings, Indiana and national fair housing
news, and FHCCI activities.In 2014, our e -news distribution

list increased by
44% from 2013.
We request ap- [

proval before add- Kl
ing anyone to the
distribution list.

WEBSITE/
SOCIAL MEDIA:
Throughout  the
year, the FHCCI
continued to update the highly reviewed Education page on
the FHCCI website (www.fhcci.org) with new guidance, re-
ports, and studies. Our website also uses the Google transla-
tor for multiple languages. We also utilized social media to
alert the public to breaking news on fair housing and related
issues.

Can you find the
sidewalk?
Neither can we!

Be sure to shovel and
de-ice your sidewalks
this winter to make
our neighborhoods
accessible to everyone,
including persons that use
wheelchairs and walkers!

Questions about snow
shoveling, accessibility,
and fair housing rights?

Visit www.fhcci.org for
more information!

FAIR
Aﬂousme
1 I'CENTER

of CENTRAL INDIANA
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Education

fil wanted to email and let you know what a wonderful conference you hosted. It
was really one of the best conferences | have attended and (believe me | had at-
tended my share). | really liked the workshop breakout and then completing the
day altogether with lunch and speakers.0 -Attendee & Sponsor, 2014 FHCCI Fair

Housing Conference

ANor ma Cruz received more
accessible bathroom addition to her home near Lafayette Square
Mall. Her grandson, Antwain Harrison, 26, was the victim of a shoot-
ing in West Lafayette in 2010 and paralyzed from the neck down.
Cruz said she and her family are grateful for the new bathroom,
which allowed Harrison to shower for the first time in years, instead
of taking sponge baths. To have something like this happen, you
know, something come through for us, I just thank the Lord there
are people out there who are willing to help other people,” she
s a i hdianapolis Star, September 7, 2014

The FHCCI was ?
pleased to assist s
the Harrison
family who had
also been a
victim to an
unscrupulous
contractor who
took off out of
state with
money their
neighborhood
had raised for
the addition, as
well as another
nei ghbd
funds. Through
our Inclusive
Communities
Program, we
provided a fully
accessible bath-
room addit.i

he

on for t

(bel ow)
aging needs.

W

t han

$30, 0

family



Fair Housing Conference

The 2nd Annual FHCCI Fair Housing Conference was held on April 17, 2014 in
Indianapolis, IN. With a theme of Building Inclusive Communities Through Fair
Housing, the event had 28 community sponsors and over 340 registrants. Civil
rights pioneer Carlotta Walls LaNier, youngest of the Little Rock Nine, was the
keynote speaker. She provided an inspirational address about the impact of
school segregation and her personal battle for equal education. There were also
eight fair housing workshop breakouts on varying fair housing topics in the
rental, sales, and lending industries. Sara Pratt of the U.S. Department of Hous-
ing & Urban Development, Washington, DC was a featured panelist. The con-

ference was highly reviewed by attendees who came from a variety of back- 2 Attendees viewed the award
grounds across the region. nomi nated short film,
about the passage of the federal
Fair Housing Act.
0 CEBX o EIHRAL o ¢ A packed room listens to the

keynote by Ms. LaNier.

& Students from Shortridge
High School in attendance.
Through our sponsors, we were
able to provide 25 student
scholarships.

& Carlotta Walls LaNier
provided an inspirational
keynote address on racial
Integration.

& Brandon Ingram, a
FHCCI client, discusses
how FHCCI funds pro-
vided him with a needed

accessible bathroom.

z Jeremy Warriner, a FHCCI client,
talks about accessibility needs.

BUILDING INCLUSIVE COMMU NITIES S L
THROUGH FAIR HOUSINGES | . A panel focused on gender discrimi-

2ND ANNUAL CONFERENCE nation in housing. ¢

Fair Housing Center of Central Indiana 2014 Annual Report 10



Fair Housing Conference

& Sara Pratt, Deputy
Assistant Secretary
for Enforcement
Programs, discussed
HUDG6s work
Ing disability discrimi-
natfon in lending.

about the impact on her family in ex-

Ceyla Ceballos, a FHCCI clientz spoke

periencing housing discrimination.

Leigh Riley Ev-
ans, Mapletorr
Fall Creek Devel-
opment Corp,
updated atten- |
dees on a FHCC/ AR G
grant to rehab RS
homes. 3

T A popu-
lar panel
was on fair
housing
rights for
domestic
violence
Survivors.

z Amber
vided info on the use of
people first language.

Zz Caroline Richardson
opened the luncheon with a
thank you to all 28 sponsors.

Jonathan Bont of the US
Attorneyds
update on redlining cases

during a panel on lending and
sales discrimination. 3

Maurice McGough, Director of

Fair Housing of HUD Chicago,

discussed national origin fair
housing cases.¢§

& Alttendees from across Indi-
ana learned about fair housing.

OO0 Hayler

PROCLAMATION

TO ALL WHOM THESE PRESENTS MAY COME, GREETINGS:

WHEREAS, April marks the anniversary of the passage of the Fair Housing Act of
1968, which sought to elimi Jiscrimination in housing op ities; and

WHEREAS, the Fair Housing Center of Central Indiana is a non-profit organization
founded to ensure equal housing opp ities by eliminating housing discriminati
through advocacy, enfi ducation, and and

WHEREAS, the Fair Housing Center of Central Indiana and its community partners
are hosting the 2* Annual Fair Housing Conference with the theme of “Building
Inclusive Communities Through Fair Housing” on April 17, 2014; and

WHEREAS, the City of Indianapolis urges all agencies, public and private
institutions, and individuals to abide by the letter and the spirit of the Fair Housing
Law;

NOW, THEREFORE, I, GREGORY A. BALLARD, MAYOR OF THE CITY OF
INDIANAPOLIS, DO HEREBY PROCLAIM APRIL 2014 AS:

FAIR HOUSING MONTH
In the City of Indianapolis, and I ask all citizens to join me in this observation.

IN TESTIMONY WHEREOF, | HAVE
HEREUNTO SET MY HAND AND CAUSED
TO BE AFFIXED THE SEAL OF THE CITY
OF INDIANAPOLIS ON THIS 14™ DAY OF
MARCH IN THE YEAR TWO THOUSAND
FOURTEEN.

&y batteld

BY GREGORY A. BALLARD
MAYOR
CITY OF INDIANAPOLIS

Fair Housing Center of Central Indiana 2014 Annual Report
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Inclusive Communities

The Inclusive Communities Program of the Fair Housing Center of Central Indiana (FHCCI) offers programs to assis
persons, neighborhoods, and communities who have been impacted by unlawful discrimination, disinvestment, or unequal
housing opportunity. We also participate in community events through volunteer participation by staff and board members.

In 2014, the FHCCI 6s
three main components: coordination of the Central Indiana
Accessibility Partnership Project, community volunteerism,
and community relief grants through the Wells Fargo fair
housing settlement.

CENTRAL INDIANA ACCESSIBILITY PARTNERSHIP
PROJECT (CIAPP): The FHCCI leads a coalition of
agencies that assist low-income persons with disabilities
and/or signs of aging to secure needed accessibility repairs.
By providing these modifications, people are able to age in
place in the housing of their choice, thereby stabilizing
neighborhoods. A small investment that prevents a long-
time homeowner from having to leave their neighborhood
because their home is not accessible not only allows
Hoosiers to maintain their property and their ties to the
community, but is a vital step in repairing the damage to our
city and our economy caused by discrimination, vacancy,
and neglect.

Cost savings can also be substantial. Although a new,
accessible
bathroom
may cost
between
$10,000-
15,000, the
cost of
unnecessary
nursing home
care is
significantly
more.

Mamie Peters reached out to the FHCCI in 2014 for assis-
tance in obtaining a needed stair lift in her older, multi -story
home. il was getting weaker
those stairs. | was sleeping on the sofa downstairs. Before
that, | had the rails to pull me up. | have strength in my
arms. My legs and knees are weak. | have been pulling my-
up the stairs since 20
Cl APP,

sel f
Vi a

pleased, and satisfied? It helps; does just what | wanted; it
stops just right. It goes right up to the top of the step and

ends on therightplace. 7Th/ s /s the et &
note that Mamie was a true delight to work with.

Fair Housing Center of Central Indiana 2014 Annual Report
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families from funding provided by the National Fair Housing
Al liance and through t he
Program. Our partner agencies in the CIAPP are:

accessABILITY, Back Home in Indiana Alliance, CICOA,
Easter Seals Crossroads Indianapolis, Rebuilding Together
Indianapolis, and Servants at Work (SAWSs). A few of the

many people we were able to assist in 2014 can be found

throughout this report.

Clients overwhelmingly expressed their satisfaction with the
final results, often with tears of joy. They cited an increased
level of independence and improved quality of life they had
not experienced in years or sometimes ever in their lives. No
longer were they required to crawl up steps, wait for
assistance to use the bathroom or get through a door, or
risk dangerous falls getting in and out of a bathtub. Not only
was their overall physical health improved and safety
increased, they told us of the ways their independence and
quality of life was improved. The CIAPP program provides
small changes that truly i mp

COMMUNITY VOLUNTEERISM: In 2014, the FHCCI
expanded its Inclusive Communities program to also include
volunteerism by the FHCCI staff and board. In December
2014, members of the FHCCI staff and board gave back by
volunteering on a weekend morning at the Mary Riggs
Community Center. We have several volunteer events
planned for 2015.

COMMUNITY RELIEF GRANTS: As the administrator of
the Indianapolis portion of the Wells Fargo community relief
funds, the FHCCI saw substantial progress in the grants
awarded in late 2013 and early 2014. Some of the projects
were completed in late 2014 with the remainder scheduled
to finish work in early 2015. Some highlights from a few of
the funded projects follow:

NeighborlLink, a newer Indianapolis based nonprofit which
utilizes volunteers to assist low income seniors with needed
heme repairs, was funded by the FHCCI with a one-year,
$15,000 grant. At the end of 2014, NeighborLink had
already assisted 90 seniors with needed home repairs such
as pluming, accessible bathrooms, landscaping, appliance

FHCCI

act
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Inclusive Communities

repair, roof and structure repair. Projects ranged from the Daphne Minor is a single grandmother and homeowner who was
small to large. A project completed by NeighborLink, and its referred to the FHCCI. She has owned her home for more than 15
very pleased homeowner, is on Page 2 of this report. years. Ms. Minor suffers from conditions of aging, and had fallen

attempting to get in and out of her bathtub. She is also taking care
The King Park Area Development Corporation (KPADCivas of her grandson who has significant disabilities.

funded by the FHCCI with a one-year, $75,000 grant to
assist five low income homeowners with home repairs to
address significant health and safety concerns. All work was

Ms. Minor saw that there were several things about her home that
limited her and her grandson's accessibility and safety, which is why
she applied for a home modification grant through the Central Indl-
completed in 2014. A project completed by the KPADC is on ana Accessibility Partnership Project (CIAPP). ltems that needed
Page 15 of this report. attention included: an inaccessible kitchen, a wall in the kitchen

The Neighborhood Christian Legal Clinic (NCLCivas funded that .worsen.ed her grandson's :alz‘ent/g/? deficit disorder when she
was in the kitchen and he was in the living room and unable to see

by .the FHCCI with a one—yeér, $7§,000 grant.to address Gar . amd a0 (neecessdbie saiir BT
maintenance of vacant homes in Indianapolis neighborhoods son] was going to fall or get burnt.” added Ms. Minor, demonstrat-

of color. Through the end of 2014, the NCLC had ing the caring grandmother that she is. She also added that her

investigated and pursued remedies on 264 vacant grandson had to use a cup to use the restroom.

properties. Notification letters were provided to inform the Wit the help of the CIAPP, Ms. Minor row bas a widened door into

owners that their property was vacant and may violate city the kitchen, a new kitchen floor, and a pass -through opening from
ordinances. The letters then asked the property owner to the kitchen to the living room to allow visual contact between Ms.
contact NCLC to discuss the issues. Approximately onéfifth Minor's grandson and herself. A new raised toilet, a new shower
of owners have contacted the NCLC to date. When no  seat, and a walk-in door at the bathtub were also added to increase
response is received, NCLC determines if the property is in accesstbilfty.

violation of city ordinances. If it is, the home is referred to "It has made a big difference! [My grandson] is more at ease walk-
the Department of Code Enforcement. The NCLC has also ing through the house, " explained Ms. Minor. "He'll go into the
been providing educational presentations to neighborhood kitchen and start washing dishes, he is more comfortable now."
groups on the current status of vacant housing in Instead of having her grandson by her side at all times in the

kitchen, he is now content to be sitting in the living room, thanks to
the pass-through opening created. Both Ms. Minor and her grand-
son gained a great sense of independence because of the home

Indianapolis, why vacant housing is so rampant, the
negative effect vacant housing has on Indy neighborhoods,
and how these groups can address these issues.

repairs and modi fications. Alf you ha
s expensive. This is just a relief. I'm so glad that this program is
) Mary Riggs Volunteer Day available and that we qualified,” Ms. Minor exclaimed.
& Brady Ripperger (staff),
Caroline Richardson (boara), Alexis Thomas (staff), Cristina Nape
Tom Crishon (board), Cris- (staff), Tom Crishon (board), Brady Rip-
tina Nape (staff), Emily perger (staff), Deb McCarty (board), Caro-
Munson (board), & Deb line Richardson (board), & Zaida
McCarty (board). Maldonado-Prather (board). 3
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Inclusive Communities

Through t he FHC
Communities Program, the .z
FHCCI provided an 18 month,
$600,000 grant to the Mapleton-
Fall Creek Development Corpora- \
tion (MFCDC) to rehab three
vacant and abandoned homes,
construct four new homes on
vacant lots, and assist four low-
income homeowners with
needed exterior repairs. The area
of primary focus for the grant is
the 3000/3100 blocks of Park
Avenue in Indianapolis.

In 2014, the MFCDC completed
work on the vacant homes. Sub-
stantial rehab was needed but
the final results are nothing less
than extraordinary. To the right

are before- and after-photos of
the rehabbed, and formerly va-

cant, homes. All the homes were
quickly purchased by families
who have become vibrant mem-
bers of the Mapleton-Fall Creek
neighborhood. The blue home in
the middle set of photos was a
joint project between MFCDC
and the Habitat for Humanity of

Greater Indianapolis. This was
the first rehab for the local Habi-

tatin 27 years.

During 2014, the MFCDC also

assisted four low-income home-

owners with needed home re-

pairs and completed construction of one new, visitable home on a
previously vacant lot. The remaining new construction homes will be
completed in early 2015. The FHCCI has been extremely pleased
with the work completed.

Prior to the FHCCIOG6s help and as
Lane family had to be physically assisted to go down three steps and then
maneuver across large sized gravel to their vehicle whenever any of the
family of three left their home. The risk of falling was high and they felt

uncomfortable and unsafe. After the FHCCI (through CIAPP) installed
ramps and a concr et e Ifeels shfemagd less nerg-
ouso and are fAwell satisfiedo with

Iy
the changes.

Fair Housing Center of Central Indiana 2014 Annual Report 14



